
Signing up for myPass 

STEP 1:  go to the website (myPass.alberta.ca) and click on “Sign in with Education Account >>”   

 

STEP 2:  Enter your non-CBE email, select “I’m new, sign me up!”, and verify that you aren’t a robot ( ).  
Then click on “SIGN UP”.  Once you have done this, you’ll see a page that’s telling you that a message 
has been sent to the email you provided. 

 

Confidential 
(your information here) 

Select this option 

Select this option 

Let them know you 
aren’t a robot 

Enter your  
NON-CBE email 



STEP 3:  Verify your email by clicking on the link provided in the email that was sent to you from the 
government. 

 

 

STEP 4:  Once you have verified your email, you’ll be asked to create a new Screen Name, and enter a 
password.  Make sure you create a strong password using UPPER and lower case letters, as well as 
numbers and maybe another character like “!” or “;”.  Once done, click “FINISH”. 

 

  

Confidential 
(your information here) 

Make a strong password! 

your email here 

Your name here 



STEP 5:  On the next page, select “The student (current or previous Alberta student)” and fill in the 
following information (see arrows on screen shot below): 

• Alberta Student Number (different than your CBE ID) – you can find your ASN on PowerSchool 
• Date of Birth (year/month/day – i.e., 2020/07/23) 
• Cell Phone number (including area code) 
• Postal Code 

Once this information is entered, click on “Activate Connection”.

 

STEP 6: If Alberta Education was unable to establish a connection with the information provided, you 
might need to provide more information.  You’ll be provided with three options: 

1. Phone: if you select this option, you’ll be given information about next steps.  You’ll need to call 
them at the number they give you and verify your identity. 

2. School: this option is not available to students at Joane Cardinal-Schubert. 
3. Mail: (PREFERRED) if you select this option, you’ll be mailed an access code (secure) that you’ll 

need to use to verify your information.  This option takes a little more time, but it’s the most 
secure.  Sometimes this option isn’t displayed.  If not, go with option #1 – Phone. 

 

Confidential 
(your information here) 

This is the BEST option. 

You shouldn’t have this information yet 

This is NOT your school ID number 

Select this option 

This option will work. 



 

STEP 7:  If you select “By Phone”, follow the instructions on the page to verify by phone.  If you select 
“By Mail”, wait for your access code. 

 

Once this code comes in the mail, go to the website provided on the letter and enter the Access Code 
given to you in the letter.  Once you do this, you’ll have full access to your myPass account! 


