Signing up for myPass

STEP 1: go to the website (myPass.alberta.ca) and click on “Sign in with Education Account >>”
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myPass is an Alberta Education self-service website Sign in with Education Account >> Select this option
for students to:

@ Order highschool transcripts in English and French
@ Viewdiploma exammarks
Register towrite or rewrite diploma exams with online payment

View and print Detailed Academic Reports (DAR)

Order additional copies of an awarded credential in Englishor French

@ View progress towards a credential (diploma or certificate)

Receive notifications for important messages
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STEP 2: Enter your non-CBE email, select “I’m new, sign me up!”, and verify that you aren’t a robot ().
Then click on “SIGN UP”. Once you have done this, you’ll see a page that’s telling you that a message
has been sent to the email you provided.
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The personal information you provide is being collected in accordance with 5 33 () of the Freedom of Information and Protection of Privacy Act. This information is required to provide you
with secure access to our online services and may be used for administration, auditing and research purpases by Government of Alberta staff. By providing us your contact information, you
agree to allow us to contact you regarding the administration of your account and the services you access. Should you have any questions regarding the collection of your personal
information, please contact the Director, PASI and Student Records, Alberta Education at StudentRecords@gov.ab.ca or 780-427-5732 (toll-free access by first dialing 310-0000).
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X Email confirmation link sent to

Please check your email and click the confirmation link.

The email will be from no-reply@gov.ab.ca and the subject will be Your Education Account Sign Up Request.



STEP 3: Verify your email by clicking on the link provided in the email that was sent to you from the
government.

no-reply@gov.ab.ca

Dear] Your name here

Confirm this email address by clicking this linl llaccount.education.alberta.ca/Pas.Account/en-CA/c/vaJc am94_tzBA2

More information about this email:

This email was sent because somecne is frying to Sign Up for an Education Account using the email address There is no existing account registered to
the email , however you can create a new account by clicking the link above. This link will expire on 5 October at 9:33 AM

About the Education Account System

Education Accounts allow members of the public to reach secure systems provided by Alberta Education. Some details about the system:

The website for the Education Account System is: htf

Anyone can sign up for an account

You use your email address to sign up for an account and also to sign in

Email addresses must be confirmed by the owner of the email address

You choose your own Screen Name, which is then displayed instead of your email address when you enter a comment on a public website

Self-service account features allow you to reset your password if you forget it, and fo add an alternate email address that may also be used to reset your password (in
case you lose access to your sign in email address)

The website is enabled for mobile devices

Help is available any time by viewing the Frequently Asked Questions at: h

Sincerely,
- The Workforce Development Help Desk

Please do not reply to or forward this email. If you have questions or concerns regarding this message or your account, please contact the Workforce Development Help Desk at
wfdhelpdesk@gov.ab.ca or 780-427-5318 (for toll free access outside of the Edmonton area use 310-0000)

STEP 4: Once you have verified your email, you’ll be asked to create a new Screen Name, and enter a
password. Make sure you create a strong password using UPPER and lower case letters, as well as
numbers and maybe another character like “1” or “;”. Once done, click “FINISH”.
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& Please sign into access myPass (https://public.education.alberta.ca/PASI/)

your email here has been confirmed. Enter a new password and screen name to finish creating your account.

Email N
Confidential

(your information here) oK

Create your new Screen Name:

New Password

Strong password

Confirm ssssssssssess

Make a strong password!

FINISH

The Screen Name you provide may be visible to other visitors when you contribute or provide comments on our public web sites using this account.

The personal information you provide is being collected in accordance with S 33 (c) of the Freedom of Information and Protection of Privacy Act. This information is required to provide
You with secure access to our online services and may be used for administration, auditing and research purposes by Government of Alberta staff. By providing us your contact
information, you agree to allow us to contact you regarding the administration of your account and the services you access. Should you have any questions regarding the collection of your
personal information, please contact the Director, PAS| and Student Records, Alberta Education at StudentRecords@gov.ab.ca or 780-427-5732 (tol -free access by first dialing 310-
0000).




STEP 5: On the next page, select “The student (current or previous Alberta student)” and fill in the
following information (see arrows on screen shot below):

Once

Alberta Student Number (different than your CBE ID) — you can find your ASN on PowerSchool
Date of Birth (year/month/day —i.e., 2020/07/23)

Cell Phone number (including area code)

Postal Code

this information is entered, click on “Activate Connection”.

# Home » Obtain Access tothe Student Information via myPass Messages (0)

Obtain Access to the Student Information via myPass

“You must be connected to a student to use myPass. What can | do on myPass?

Information about you

myPass collects, uses and discloses personal

1Am © The student {current o previous Alberta student) ]  select this option | I"ormation pursuant to sections 33(c), 39(1)(a),
39(1)(c) and 40(1)(c) of the Freedom of Information
© Aparent or guardianf the student and Protection of Privacy Act (Alberts). Personal
information s collected, used and disclosed as
O Other fnot the student and not the Parent/Guardian) required for the operation of Alberta Education

programs and activities, which may include
resistration for myPass, identity authentication,

Student Information

communications relating to myPass services,

delivering services, maintaining records and
Alberta Student Number = | This is NOT your school ID number | sharing information to school authorities as

Where can | find

necessary. User information, including the IP

Humber? address and browser information, are logsed and
Dateof Birth - cookies are sent for security purposes.
Questions regarding the collection or corrections
Additional Information of personal information may be directed tothe
Director, PASI and Student Records, Alberta
Slgnup Access Code @ | You shouldn’t have this information yet | Education:
Only enter an access code if you have received one from Alberta Education « Bymail: 10044-108 Street, 44 Capital

el Phone Numbs Boulevard. Edmonton, ABTSISE6
€ Phone Rumber = « By email: StudentRecords@govabica
« Bytelephone at 780-427-5732. (for toll free

Postal Code access within Alberta, first dial 310-0000).

Example: AOAOAQ

Note: By clicking Activate Connection below, you agree to be bound by the
‘myPass Terms of Use Agreement.

R
Activate Connection

STEP 6: If Alberta Education was unable to establish a connection with the information provided, you
might need to provide more information. You’ll be provided with three options:

1. Phone: if you select this option, you’ll be given information about next steps. You’ll need to call

them at the number they give you and verify your identity.

2. School: this option is not available to students at Joane Cardinal-Schubert.
3. Mail: (PREFERRED) if you select this option, you'll be mailed an access code (secure) that you'll

need to use to verify your information. This option takes a little more time, but it’s the most
secure. Sometimes this option isn’t displayed. If not, go with option #1 — Phone.

Additional Options for Establishing a myPass Connection

Alberta Education was unable to establish a connection with the details provided.

Below are additional options you can try to establish a myPass connection.

Request Information

1Am The student (current or previous Alberta student)
Alberta Student Number Confidential

Date of Birth (vour information here)

Access Options

By Phone< This option will work. |
X B e

\/ﬁ By Mail < This is the BEST option. |
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STEP 7: If you select “By Phone”, follow the instructions on the page to verify by phone. If you select
“By Mail”, wait for your access code.

Adberbom myPass

ﬂ Home > Signup Access Code Successfully Requested M ESSagﬁ(Q]

Signup Access Code Successfully Requested

The following are the steps that must occur in order for you to gain access:

1. Aletter that contains the signup access code is mailed to your most recent mailing address that Alberta Education has on file for you.
2. The letter usually arrives in 2-3 business days but may take up to 2 weeks depending on Canada Post’s mail service.
3. Please return to myPass.alberta.ca to request connection.

4. Use the Signup access code to establish your connection.

Return to myPass Home

Home | Sign Out
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Once this code comes in the mail, go to the website provided on the letter and enter the Access Code
given to you in the letter. Once you do this, you'll have full access to your myPass account!



